Unintentional Dialogues on YouTube
Running Head: UNINTENTIONAL DIALOGUES ON YOUTUBE

Unintentional Dialogues on YouTube
RESEV 554: Semester Project Analysis Memo
Laura Bestler
Iowa State University
December 15, 2008

1

Unintentional Dialogues on YouTube

2

Introduction
The purpose of this video is to illustrate themes within the online user commentary
reacting to Chris Crocker’s (2008) YouTube video titled, “Gay HATE on YouTube!” The central
question of this study is how users intermittently engage about Lesbian Gay Bisexual
Transgender Queer Questioning (LGTBQQ) topics represented on YouTube. The unintentional
dialogues between users on YouTube™ are providing additional knowledge to what is happening
within today’s society (Noblit, Flores, & Murillo, 2004). Online social networks are a natural
place to employ post modern theory due to its playfulness, reflexivity, and the deconstruction of
the cyber world (Noblit, Flores, & Murillo, 2004). The research findings demonstrate a
connection between time and negative user reactions towards LGBTQQ topics.
Why Online?
An evolution of the online world has taken place to provide everyone the ability to create
content. Social networks provided a way people to connect with friends, family and online social
acquaintances. Similar to the offline world, user created content had begun to utilize hate
language and expletives to describe people. These degrading interactions provided a catalyst for
me to take action. This online social laboratory can be brought to light, deconstructed and
transcended. Therefore, helping people understand their actions are broader than snippet
commented online. These unintentional dialogues are broadcast around the world. The internet is
an environment where people’s small gestures may become large, and it is a mirror or lens of the
world around them (Popkin, 2008).
As the online world has progressed to involve many more users, the opportunities for hate
language has proliferated the majority of all of the user created content websites. Many of the
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websites have community guidelines. However, due to the high volume of people utilizing a
website it is difficult to manage the entire community. Therefore, helping people understand their
actions are broader than the snippet they comment on a website. Their unintentional dialogue is
broadcast around the world. Unintentional refers to users not recognizing their comments or
videos remain archived for the world to see, forever. Therefore, when a user posts a response,
comment, story, video somewhere online, they may not estimate how the information may be
utilized by the world online, and offline.
My Experience
My online experience began in 1993 while in graduate school. I ventured online via
Talkers, which served as a real time communication system between people remotely. This
application was followed by the use of Internet Relay Chat (IRC), ICQ, America Online Instant
Messenger (AIM), Microsoft Messenger, GoogleTalk and finally Skype. An evolution of the
online world was taking place to involve everyone.
In 1996, I developed my first website through geocities.com. This site provided a way for
my online friends to see my pictures, and learn more about who I was at the time. I no longer
have this website. In 2005, I was an early adopter of MySpace.com/gotchallama and Facebook.
Both of these social networks provide a way for me to connect with friends, family and my
online social network.
One of the many reasons I am passionate about the online community is because of my
personal experiences. In December 2004, I started to play the game Halo 2 on XBOX Live via
the XBOX console. The interface for XBOX Live allowed opportunities for gamers to
communicate through voice interactions while playing the game. In many ways, it was a way for
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me to personally escape from everyday life. Until, I started to come across players who ruined
the gaming experience for me by utilizing expletives to describe people. The interactions
provided a catalyst for me to take action.
In 2006, I became an administrator for an online gameserver. This experience was where
I found the use of hate speech and language to increase through our various game server formats:
in-game chat, game forums, and the ventrillo voice server. Particularly, with gamers between the
ages of 9 and 21. Being an educator, it was difficult for me to not teach during any sort of
discipline regarding the player degradation. Community guidelines were put into place, and
enforced through a series of steps. The first being explaining why the language was not
appropriate for the gaming server, nor in the “real” world. Secondly, if the behavior was not
modified the player’s account would be suspended for a period of time, and ultimately could be
permanently removed.
YouTube as an Artifact
Since 2005, YouTube.com has existed for users to share videos to a worldwide audience.
According to Comscore (2008), in July 2008, 91 million viewers watched 5 billion videos on
YouTube.com (54.8 videos per viewer). YouTube may be considered a virtual settlement where
people post videos about the society. These videos evolve into user comments and videos in
response to the various, sometimes controversial, subject matter.
Chris Crocker
In September 2007, the world was introduced to Chris Crocker. His video, “Leave Britney
Alone,” has been viewed on YouTube.com over 24 million times. Chris Crocker’s YouTube
channel has over 10 million people subscribing to its content. Coined by Will Doig (2008)
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Homophobosphere as, “an environment created by antigay postings on Internet blogs that
spreads hate, produces fear, and is still protected by free speech.” Chris Crocker reflected
through video log about Doig’s article on February 8, 2008 with his video “Gay HATE on
YouTube!” This video has been viewed over 2.5 million times.
Analyzing Data
A sample of the over 84,214 user comments and 375 video responses were randomly extracted
from YouTube with respect to “Gay HATE on YouTube!” The data are parsed into several
different levels of analysis. First, the comment data is left as is, including user names. This
analysis allows for the increased understanding of the structure of the community since the user
names will be clustered together if the users had frequent common interaction. Second,
individual user comments are separated into positive, neutral, and negative towards the video
itself. Third, the comments are categorized by use of phrases, and words. This step is taken to see
if there is a difference between themes within language usage. Finally, the individual user files
are bundled by user-shared identification.
Preliminary Results
Based upon a scan of the data, an early assumption concludes the majority of the earlier
comments are positive, and later responses are negative. The positive comments are thematically
caring, supportive, nurturing and understanding. Whereas, the negative responses are violent,
abrasive, rejecting, and hateful.
My Lens and Implications
Analyzing the data provided me with responses I was unprepared to acknowledge existed
in society. I have not been personally privy to hate. In particular the violent responses to Chris’s
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video about Gay hate. It did not and does not sit with ease in my mind. In fact, it only
strengthens my ambition to understand the unintentional dialogues occurring online. I hope to
continue to unfold the paradigm of intentional and unintentional dialogue within the hypertextual
world of an online community while determining how it impacts society as a whole.

Unintentional Dialogues on YouTube

7

References
Creswell, J. W. (2009). Research design: Qualitative, quantitative, and mixed methods
approaches. Los Angeles, CA: Sage Publications.
Crocker, C. (2008, February 8). “Chris Crocker - Gay HATE on Youtube!” Retrieved on
YouTube.com site: http://youtube.com/watch?v=Yd1Oe1LELcc.
Crocker, C. (2007, September 10). “Leave Britney Alone” Retrieved on YouTube.com site:
http://www.youtube.com/watch?v=kHmvkRoEowc
Crotty, M. (2003). The foundations of social research: Meaning and perspective in the research
process. Los Angeles, CA: Sage Publications.
De Castell, S. & Bryson, M. (1998). Queer ethnography: Identity, authority, narrativity, and
geopolitics of text. In J.L. Ristock & C.G. Taylor (Eds.), Inside the academy and out:
Lesbian/gay/queer studies and social action, (pp. 97-110). Toronto: University of Toronto
Press.
Doig, W. (2008, February 26). “Homophobosphere: An environment created by antigay postings
on Internet blogs that spreads hate, produces fear, and is still protected by free speech.”
The Advocate, 1002. Retrieved from The Advocate site: http://www.advocate.com/
print_article_ektid51690.asp.
Fielding, N., Lee, R. M., & Blank, G. (Eds.). (2008). The SAGE handbook of online research
methods. Los Angelas, CA: SAGE Publications.
Gamson, J. (2003). “Sexualities, queer theory, and qualitative research.” In N.K. Denzin & Y. S.
Lincoln (Eds.), The landscape of qualitative research: Theories and issues (pp. 540-568).
Thousand Oaks, CA; Sage Press.

Unintentional Dialogues on YouTube

8

Jones, Q. (1997). “Virtual communities, virtual settlements and cyber- archaeology: A theoretical
outline.” Journal of Computer Mediated Communication (3)3. Retrieved from the Journal
of Computer-Mediated Communication site: http://www.ascusc.org/jcmc/vol3/issue3/
jones.html
Kovach, M. (2005). Emerging from the margins: Indigenous methodologies. In L. Brown & S.
Stega (Eds.), Research as resistance: Critical, indigenous, and anti-oppressive
approaches, 19-36. Toronto: Canadian Scholars Press.
Lange, P. (2008) Publicly private and privately public: Social networking on YouTube™. Journal
of Computer-Mediated Communication (13), 361–380.
Lenhart, A. Madden, M. Rankin Macgill, & A. Smith, A. (2007, December 19). “Teens and
social media: The use of social media gains a greater foothold in teen life as they embrace
the conversational nature of interactive online media. Washington, DC: Pew Internet &
American Life Project.
Lipsman, A. ( 2008, September 10). “YouTube Draws 5 Billion U.S. Online Video Views in July
2008.” Retrieved from Comscore.com site: http://www.comscore.com/press/release.asp?
press=2444.
Madden, M. (2007, July 25). “Online video: 57% of internet users have watched videos online
and most of them share what they find with others.” Washington, DC: Pew Internet &
American Life Project.
Miller, D., & Slater, D. (2000). The internet: An ethnographic approach. Oxford, United
Kingdom: Berg.

Unintentional Dialogues on YouTube

9

Popkin, H. A. S. (2008, March 24). “Don’t cry for Chris Crocker: The ‘Leave Britney Alone’ guy
isn’t fretting his YouTube awards loss.” Retrieved from msnbc.com: http://
www.msnbc.msn.com/id/23748983/.
YouTube community guidelines. (2008). Retrieved from YouTube.com site: http://youtube.com/t/
community_guidelines.
YouTube company history. (2008). Retrieved from YouTube.com site: http://ca.youtube.com/t/
about.
Noblit, G.W., Flores, S.Y., & Murillo, E.G. (2004). Postcritical ethnography: An introduction. In
G.W. Noblit, S.Y. Flores, & E.G. Murillo (Eds.), Postcritical ethnography reinscribing
technique, 1-52. New Jersey: Hampton Press, Inc.

